Loop — Creating Messages to one person
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Select the Message icon at the
bottom of the screen.
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@ What's on your mind?
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@ 08:00 - 13:00 @ 1400 - 1730

. Guy's and 5t. Thamas' NHS Found._.

Pieasa complets the Bank Staff pol Your opinions
matier!
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The Messages page will be displayed
and here you can see the number of
unread messages to the right of the

person
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Direct Messaging Video

Abuse report Tue, 07 Feb 23
You

Standards on the Ward

Customer Account: Hi
guys, can we make sure...

Bank shifts available o... Thu, 15 Dec 22

Customer Account:
Please go and book you..

Shift Patterns Thu, 15 Dec 22
Customer Account:
Shift Patterns

Experience on Loop so...
Customer Account:

Experience on Loop so far

Vikings Directorate Thu, 15 Sep 22
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Select the Pencil to create a New
Message
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@ Direct Messaging Video Tue, 21 Mar 23
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@ You:
Standards on the Ward Tue, 20 Dec 22
Customer Account: Hi o
guys, can we make sure.
Bank shifts available 0... 7y, 15 Dec 22
Customer Account:
Please go and boaok you..
Shift Patterns hu, 15 Dec 22
Customer Account:
Shift Patterns
Experience onLoop $0...  1jon, 21 Nov 22
Custoemer Account: o
Experience on Loop so far
A Vikings Directorate Thu, 15 Sep 22
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Type the person’s name to find them
or scroll through the list. Select the
circle to the right of the person you
wish to message. They will appear in
the top. Select Next

Cancel New Chat (1)

Sarah

a Sarah Whito
e Sarah Smith
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Loop — Creating Messages to multiple people

5 6 7 8
You can view the person you are You can message multiple people at You will be prompted to enter a You can YieWthe group names you
the same time by selecting more Group Chat Name. Select Next are sending a message to at the top

sending a message to at the top of
the screen. Type your message
below.

of the screen. Type your message

than one person. Follow Steps 1 to 4.
below.

Select Next

9:41 [ 1
ul vodafone UK = 08:35 @ 83% [©1)
Group Chat Name
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18 MAY 2020

Cancel New Chat (3]

Cancel Group Chat Name

aL ﬁ:’ ﬁ | Name or subject of chat
. Henrletta Favre
ﬂ' Kevin Flack
a Sarah White

Group chat name
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QIWIEIRIT|YJU]IJO]P

QIWIEIRJT]YJU]I]JO]P

AISIDIFIGIH]J]IK]L ASIDIFIGIHIJIK]L

+ Z|X|C V B N M ES  Z X C/VB/N M K=

ALL1.1 April 2023




Loop — Creating Messages
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The Arrow Icon at the left-hand side of the messages lets you
expand and collapse.

The Plus Icon allows you to attach or take a photo.

When the message is expanded, the Send Button will show as a
purple circle with a white arrow head.

@ 86% (4

Group chat name

m Aisling Bea + 3 others

Hi there !

This is a test, This is a test, This
isatest, Thisisatest, Thisisa
test, This is a test, This is a test,
This is a test, This is a test, This
is atest, This is a test

Thank you

Jack

Jacket Jacks
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Once the message is sent, you will

return to the Messages screen
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Direct Messaging Video Tue, 21 Mar 23

Abuse report Tue, 07 Feb 23
You:

Standards on the Ward Tue, 20 Dec 22

Customer Account: Hi o
guys, can we make sure...

Bank shifts available 0. Thy 15 Dec 22
Customer Account:
Please go and book you..

Shift Patterns Thu, 15 Dec 22

Customer Account:
Shift Patterns

Experience onLoop s0...  ion, 21 Nov 22
Customer Account: o

Experience on Loop so far

Vikings Directorate Thu, 15 Sep 22
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To view the Message feed, select the
person/group you sent to.

Neonatal Chat

“n Sarah White + 7 cthers

13 MAY 2020

Thanks for covering my early Sarsh
' Happy 0 swap same time next week

Count me in for & swap if Sarah can
dao it
Do i

That will be great for me, I'll send a
swap aver

‘Whi's up for seme drinks on
Thursday?

Defvmed
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Loop — Adding Photos to Messages
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Select the Pencil to create a New

Message or select the message you

wish to reply to

Messages

. Henrietta Favre 1
" iy wine e

@ Abuse report Tue, 07 Feb 23
You

Standards on the Ward Tue, 20 Dec 22

Customer Account: Hi o
guys, can we make sure...

Bank shifts available ... 7 15 Dec 22

Customer Account:
Please go and book you..

Shift Patterns

Experience on Loop $0..  ion, 21 Moy 22
Customer Account: 0
Experience on Loop so far

Vikings Directorate Thu, 15 Sep 22

Shift Patterns Thu, 15 Dec 22
e Customer Account
Ay
Lal
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Select the Cameraicon to the right of

Write something

13 JUL 2018

. Thanks for the help today

Pleaze can you send me the new
induction policy and that photo we
discussad

Debivpred
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Select the photos(s) and select the

purple arrow to confirm.

13 AR 2078

. Thanks for the help today

Please can you send me the new
i policy and that phaoto we

Deirvered
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If you prefer to take a photo rather
than use one from the gallery then

select the Cameraicon

13 AR 2078

. Thanks for the help today

Please can you send me the new
induction policy and that photo we
discuszed

Dwdranred
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Loop — Adding Photos to Messages

5 6 / 8

Take the photo as you normally Select Done to use the photo or To view a photo in a message, simply The photo will enlarge and be viewed

would select the X to cancel and take select the photo from the messages on another screen. Select the arrow
another one. Send the message as screen. head in the top left to return to the

normal. previous screen (message).

Thanks for the help today
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Loop — Remove Messages

1 2 3

To remove a message thread, hold A pop-up screen appears with To confirm the deletion of this
the message you want to delete Message Thread Actions, press thread, press delete or alternatively
delete press cancel

Group chat name

Direct Messaging Video Tue, 21 Mar 23

Confirmation

Are you sure you want to delete this
Abuse report Tue, 07 Feb 23 conversation?

You:

Customer Account: Hi o

uys, can we make sure...
S Cancel Delete

Bank shifts available o... Thu, 15 Dec 22

Customer Account:
Please go and book you...

Shift Patterns Thu, 15 Dec 22

Customer Account:
Shift Patterns

Experience on Loop $0...  Won, 21 Nov 22 Message Thread Actions

B Delste

@ Standards on the Ward Tue, 20 Dec 22
N\
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