
Are you worried that yourself or relative are 
becoming more unwell whilst in hospital? 

Follow these simple steps for support:

The Critical Care Outreach Team are available to help resolve concerns you  
may have about your clinical condition or treatment.

They will work with you, your family and ward staff to ensure the most appropriate management 
plan and treatment options are in place to address your specific health concerns. 

STEP 1 Firstly, discuss your concerns with the ward nurses 
and doctors responsible for your or their care.

STEP 2 Are your concerns resolved? If not, do you need 
more help?

STEP 3 Call 4 Concern on telephone number: 
07704021244 Please leave your name, ward, contact 

number and brief overview of your concern. 

Scan the QR code to 
download our leaflet


