
 

 

 

Lancashire County Council 

Sensory Team 

 

• Lancashire County Council - Adult Social Care offers advice/information, 
Social Care Assessments, Sensory Assessments and Occupational Therapy 
Assessments.  
 

• Our Sensory Team 
o Hearing Impairment Social Care Support Officers (HISCSO) who work 

with people who are Deaf or hard of hearing. 
o Rehabilitation Officers for Vision Impairment (ROVI) who work with 

people who are blind or partially sighted. 
 

• The sensory team will promote safe and independent living which may include 
provision of advice/information, equipment, and service provision in line with 
the Care Act.   

 
HISCSO Team 

• Sarah Crawford (Central) – Preston, Chorley, South Rubble, West Lancashire 
Sarah.crawford@lancashire.gov.uk 07795 541356 sms text 

• Lesley Moody (East) – Burnley, Pendle, Rossendale, Hyndburn, Ribble Valley 
Lesley.moody@lancashire.gov.uk 07974 596587 

• Michelle Lynn (North) – Lancaster, Morecambe, Fylde, Wyre 
michelle.lynn@lancashire.gov.uk  

 
Contact Details 

• Telephone: 0300 123 6720 

• SMS text: 07860 031 294 

• Fax: 01772 533661 

• Minicom/textphone: 01254 220666 

• Email: csc.acscustomerservices@lancashire.gov.uk 
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