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• It’s ok to ask staff and doctors whatever you think is important. 
 

• It’s ok for carers or next of kin to contribute to this document. 
 

• It’s ok to share your feeling and concerns freely either in writing or with staff. 
 

• It’s ok if you want to talk about sensitive or confidential information and not write it down. 
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Patients note keeping diary 
 
This diary is to  
 

1. Share your thoughts and feelings with the doctors and nurses looking after you. 
2. Ask any questions.  
3. To make sure you have all the right information about your care. 

 
There are 4 areas you can comment on  
 

1. Your overall hospital experience  
2. Your daily update  
3. Your issues or concerns  
4. How could we make it better? 

 
You can use discuss your diary with the doctors and nurses each day. 

 
Sincerely 
The team 
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Please share your experience of your hospital journey 



Day 5: 
Date: 
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Below is what I understand about my progress so far 
 
 
 
 
 
 
 
 
 
 
 

I need to know the following about my own progress 
 
 
 
 
 
 
 
 
 
 
 

I have the following concerns to discuss with a nurse or a doctor 
 
 
 
 
 
 
 
 
 
 
 

Below is what I need to do today to make my recovery faster 



Day 6 : Date: 
Name: 
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Tell us how we can improve this diary: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How did you find the diary? 
 

 
 

Was it useful? 
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