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Background

Information and education is an integral part of the acute care provision continuously
throughout the journey of a stroke survivor and their next of kin. The Stroke e-learning
information resource was created after stroke survivors on the Stroke rehabilitation ward at
Lancashire Teaching Hospital (LTHTR) indicated that that they consistently wanted more
information regarding their Stroke and its implications for their life and future (Chu, 2020). As
part of a qualitative, continuous improvement methodology a plan, do study, act approach was
used to develop the information provided, based on service user feedback.
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Purpose/ method

The Stroke team shared the leaflet with 660 people discharged between August 2020-August 2021
with a Stroke diagnosis. It was also shared with their next of kin, especially for those with cognitive or
communication impairment.

The e-learning resource contains multiple topics: What is Stroke?, Introduction to Hospital Care,
Planning your Discharge From Hospital, Early Days Out of Hospital, Emotions After Stroke, The Role
of Community Services, Life After Stroke, How Can You Help? and Reducing the Risk of Further

Stroke. Video’s are embedded within the resource to support understanding the diagnosis of stroke REferen ces

and the pathways of care within and external to the hospital. Additionally Lancashire and South
Cumbria Integrated Stroke and Neuro Delivery Network (ISNDN) resources were included to
optimise the support for someone after they have experienced a Stroke. Links are embedded to all

National resources including the Royal College of Physicians Stroke Guidelines and the Stroke
Associations “My Stroke Guide”.

Leaflets were printed to distribute to all stroke survivors admitted through LTHTR including the
web link and QR code to access. For those without digital literacy the staff on the Stroke
rehabilitation ward utilised the i-pads to guide them through the content on a one to one basis.
The aim of the resource was to:

Improve accessibility of localised information and education post Stroke for those admitted to
LTHTR

To support an integrated approach to information giving

To support the induction process of any new Stroke services staff commencing within any job
role banding within the organisation.
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It is now integral to the induction process for new staff and students to stroke
services in LTHTR

The resource is now embedded into the education strategy for the Trust
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