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What is Patient Pass 
 
Patient Pass is an online system which allows external colleagues to securely refer patients to your specialty, 

referrers will share clinical details and management plans. 

Patient Pass lets you easily see the referrals which the receiving hospital has received all in one place.  

As ‘LTHTR Renal’ will be receiving referrals, all LTHTR Renal Clinicians will be set up with a ‘hub’ account. 

If you do not have login details please contact support@patientpass.co.uk with your details. 

Patient Pass is an online tool and has been built to work on Chrome, Firefox and IE11 or above 

You can access patient pass by using this link: https://lscreferrals.lthtr.nhs.uk 

Receiving a Referral 
 
Once you have logged in to check on the referrals which have been received you will see the following page:  
 
At the top you have the option to View Referrals and set how many referrals will be displayed on one page,  
all referrals which have not yet been viewed will be marked with the word ‘NEW’.  
You are also able to filter by ‘receiver tasks’ or ‘referrer tasks’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you select the referral you want to view, you will see the details which have been provided by the 
referring clinician. As well as the overview you have the observations tab. 
   

 

 

 

 

More information is displayed further down the page including any messages which have been sent and 

received. 

mailto:support@patientpass.co.uk
https://lscreferrals.lthtr.nhs.uk/
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Updating a referral  
 
The receiving clinicians have the function to update the status of the referral, to send action items to the 
referrer and to send them messages. You can also share the referral with a Consultant who will receive an 
email.  

 

 

 

 

 

 

 
 
 
 
 
 
Each of these actions will send an email notification to the referrer alerting them to check the status of their 
request.  Likewise, you will receive an email from ‘info@patientpass’ when a referral has been updated. 
 

Closing the referral on Patient Pass 
 
The referral can be closed on patient pass with details of when or where the patient has been seen or will be 
seen.  
Scroll down to the bottom of the patient referral and find the ‘close referral’ option. 
 
You will then choose a reason for closing  

 

If follow ups or new appointments 
are required a PDF will be generated  
and emailed to the relevant teams 
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Adding a referral  
 
 
 
Login to Patient Pass and select the option 
to ‘add referral’ 
 
Enter patient details. Please take care with 
spacing when entering NHS number 
and date format requirements 
 
The system will automatically fill in your 
details.  
If these are wrong, you should update your 
profile before making the referral.  
 
After entering the patient details, click 
“Continue” (bottom right of your screen). 

Change profile if needed: 

 

 

 

 
 
 
 

Next you will be asked to specify the reason 
For referral. Use the dropdown menu to  
specify the primary reason. You will then 
be prompted for additional detail. 
Click “Continue”. 

          

  
The final clinical questions will vary  
depending on the patient and their 
condition. 
 
Some of the information fields are 
mandatory and are marked with a  
red asterix. 
 
The more information you provide, the 
better the referral can be dealt with. 
To submit the referral, click the “Submit” 
button. 
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Who to contact 
 
Training 
This booklet has been compiled by the Clinical Applications Training and Support Department.  If you have any 
queries on how to use the system then contact the expert / super user for your area. 
 
Technical Problems 
If you experience any technical difficulties, then contact the IT Service Desk on ext 2185.  When reporting the 
fault please ensure you have the ‘Asset’ number of the PC you are experiencing the problem on.  This can be 
found on a white sticker on the base unit or tower of your PC.  Please advise the ward, contact number and a 
contact name on the ward or department. 
 
Department Policies 
If you have any queries regarding protocol, policies, procedures or workflow then it is important that you 
contact your line manager who will be able to advise you. 

 
 

 
  

 


