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What is palliative care?

Palliative care focuses on improving your quality of life when you are
affected by an iliness that cannot be cured. The aim is to help you live
as well as possible for as long as possible, and to support you to die with
dignity. Palliative care helps to understand and prioritise your goals and
wishes. Palliative care includes the management of physical symptoms
such as pain and sickness. It also involves psychological, social and
spiritual support for you and your loved ones.

Why Have | Been Referred?

Usually people referred to palliative care have advanced illness, or an
illness that is expected to progress. Sometimes palliative care is offered
earlier in someone’s iliness at the same time as other treatments for their
condition. People are referred to the palliative care team when the
doctors, nurses and other professionals looking after them feel that
support with managing symptoms and planning for the future would be
helpful.

The Hospital Palliative Care Team

The team looking after you will include Palliative Care Consultants,
Clinical Nurse Specialists and Specialist Doctors.

The hospital palliative care team is an advisory service that provides
seven-days a week specialist level palliative care. They do not replace
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your usual care team, instead they work alongside them to give you the
best possible care.

The hospital palliative care team have several roles in the hospital
setting, including:

e Supporting the care of patients with advanced progressive
disease.

e Supporting care for adults in the last days of life.

e Supporting complex advanced care planning.

e Managing symptoms, psychological care, spiritual, cultural &
social support in conjunction with the ward team.

e Supporting complex discharge processes, advising on referrals to
hospice & community services.

e Promoting a multi-disciplinary team approach to care via internal
MDT meetings and close working relationships with community
palliative care teams, hospices, social workers, your GP, district
nurses, therapy, psychology, chaplaincy, discharge planning
teams and bereavement services.

Providing education throughout the trust for all teams in palliative and end
of life care.

Information About Your Care

How will my information be shared?

Most of your hospital records are now electronic. Discussions that the
palliative care team have with you and your loved ones will be
documented on your electronic record. Palliative care information can
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also be recorded electronically by your GP. When this is done it can be
seen in the hospital and by other community services including the
hospice and district nurses. This helps everyone involved in supporting
you to know what is important to you.

What Information is included?

Information about your palliative care can include:

e Information about your iliness

e Who is looking after you

e Your preferred place of care

e Decisions about your treatment

e Who you wish to speak for you if you become too unwell to make

decisions yourself

Please let us know if there is any information about your future care that
you do not wish to be shared

Who can see my records and how safe and confidential is it?

Your electronic record can be seen by those health and social care
professionals who are involved in your care. Every person who has
access to this information is employed by an organisation that
understands and respects the need for patient confidentiality. Access to
all records is monitored and restrictions apply to who can see, add or alter
information.

Your main contact in the Palliative Care Team is:
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Contact details

Should you require further advice or information please contact the
Hospital Palliative Care Team on 01772 522055. This will be answered
between 08.30 and 16.30 Monday-Friday. Outside of these times there
is an answer machine for messages.

Sources of further information

www.lancsteachinghospitals.nhs.uk
www.nhs.uk

www.patient.co.uk
www.accessable.co.uk

All our patient information leaflets are available on our website for
patients to access and download:

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets

Lancashire Teaching Hospitals NHS Foundation Trust is not
responsible for the content of external internet sites.

Lancashire Teaching Hospitals is a smoke-free site.

On 31 May 2017 Lancashire Teaching Hospitals became a smoke-free
organisation. From that date smoking is not permitted anywhere on any
of our premises, either inside or outside the buildings. Our staff will ask
you about your smoking status when you come to hospital and will offer
you support and advice about stopping smoking including Nicotine
Replacement Therapy to help manage your symptoms of withdrawal.

If you want to stop smoking you can also contact the Quit Squad
Freephone 0800 328 6297.
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Please ask if you would like help in understanding this information. This
information can be made available in large print and in other languages.

Guijarati:
L H LSl i A AL dl S dl suls2la ysl. 241 Hilsdl Hlel el
Hi v 24 @MU Gudod s3] 21514 8.

Romanian:
Va rugam sa intrebati daca aveti nevoie de ajutor pentru infelegerea acestor
informatii. Aceste informatii pot fi puse la dispozitie in format mare si n alte limbi.”

Polish:
Poinformuj nas, jeslipotrzebna jest ci pomoc w zrozumieniu tych informacji.
Informacje te mozna réwniez udostepnic¢ duzym drukiem orazw innych jezykach

Punjabi:

A il foag mread! mige <o e 831 9491 3t afowr aga femad Ug ) fog areadl
<3 ydfe 3 Jdai gmret g Hoeh di5t w7 Aal d

Urdu:

s g S e S e wilagla e Sl S8 e 55 sl e
Clagle gogmisy sl ez o IS ws g2 Cunel g as e besias

Arabic:

o g taalioh o b g3 el g Al
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