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Pain management business card  

All patients will be supplied with a ‘pain management business card’ 
once initiated on medication from a pain management consultant. This 
is for medication which can only be prescribed via your pain consultant 
and/or clinical specialist nurse. The business card will clearly indicate 
how to request your repeat prescription. 

 

  

 

 

 

 

 

 

For medications only the pain team can prescribe      
If, as part of your pain management treatment, you are required to order 
a repeat prescription that only your pain consultant or the clinical 
specialist nurse can prescribe, then a request must be made 
electronically via our email address. This is how many GP surgeries 
operate, who ask that you make a request via their individual electronic 
system. 

Once you have completed your online request, your medication will be 
available as requested at either Preston or Chorley pharmacy sites. 
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How to order your medication     

The process of ordering your repeat medication using our online system 
is in line with Good Practice Guidelines. Please use the following email 
address to order your repeat prescription: painrptpx@lthtr.nhs.uk 

If you are unable to make an email request and have opted for a 
telephone service, please telephone the repeat prescription line on 
01772 524185. Please note the operating hours for this line are 
Tuesday to Thursday only between the hours of 10:00 and 15:00. The 
telephone option is only available to those who have opted out of using 
the electronic system. 
 

What information you need to include in your 
email or telephone request  

The following details are required to enable us to process your 
medication request in a timely manner. If any information is missing, it 
will lead to delays and your request will be rejected if there is insufficient 
information supplied.  

• Full name  

• Date of birth  

• Hospital number or NHS number  

• The Name of the medication 

• The Strength of the medication 

• The Frequency of administration 

• Any known allergies  

• Mobile Number for text message alerting your medication is ready to 
collect 

• Collecting from Royal Preston Hospital or Chorley Hospital 

• Exact Date medication will run out on 

• The date you are planning to collect from pharmacy  

• Specific reason for requesting treatment for longer than FOUR 
weeks (see below paragraph) 

mailto:painrptpx@lthtr.nhs.uk
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The information you provide is essential for both the pain management 
team and the pharmacy to process and prepare your medication, and 
ensure it is ready for you to collect in a timely manner. 
 

Requesting your prescription 
 

For routine prescriptions please ensure your request is made 10 days 
prior to your medication running out. Please be aware that we only issue 
four-weekly prescriptions. This is to avoid stockpiling medications 
leading to waste, as well as accidental or incorrect administration, 
resulting in harm to the patient or others. 
 

If you require medication to be issued for longer than a four-week 
period, please include the specific reason in your email. Indicate exactly 
how many days this will be required for i.e. going on holiday and require 
an additional 7 days. We may phone to confirm this with you prior to 
processing the prescription. 
 

Choose where to collect your prescription. 
 

You have a choice of collecting this from one of the two following sites 
between the hours of 8:30 and 18:00 from Monday to Friday: 
  

Outpatient Pharmacy at Royal Preston Hospital (Main entrance).  
 

Outpatient Pharmacy at Chorley Hospital (Close to the WRVS shop). 
 

Please ensure you bring a form of ID such as a bank card or driving 
licence as it is a legal requirement for the collector to provide this and 
for pharmacy auditing and record keeping purposes. 
 

Medication deliveries 

Deliveries will still be made to those patients who have had an existing 
arrangement in place. 
 

Unfortunately, these arrangements cannot be extended to new patients 
at this time. The delivery service is under review. 
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Contact details 

Should you require further advice or information about your repeat 
prescription please contact Pain Management Team via 
painrptpx@lthtr.nhs.uk or telephone 01772 524185. 

 

Sources of further information 

www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.patient.co.uk  
www.accessable.co.uk 
www.fpm.ac.uk/opioids-aware/information-patients  
www.gov.uk/drug-driving-law 
https://www.gmc-uk.org/-/media/documents/prescribing-guidance-
updated-english-20210405_pdf-85260533.pdf   
  
All our patient information leaflets are available on our website for 
patients to access and download: 

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets 
 
Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 
Lancashire Teaching Hospitals is a smoke-free site. Smoking is not 
permitted anywhere on any of our premises, either inside or outside the 
buildings. Our staff will ask you about your smoking status when you 
come to hospital and will offer you support and advice about stopping 
smoking this will include Nicotine Replacement Therapy to help manage 
your symptoms of withdrawal and the opportunity to speak to a nurse or 
advisor from the specialist Tobacco and Alcohol Care Team. 
  

If you want to stop smoking, you can also contact the Quit Squad 
Freephone 0800 328 6297. 

mailto:painrptpx@lthtr.nhs.uk
http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.patient.co.uk/
http://www.accessable.co.uk/
http://www.fpm.ac.uk/opioids-aware/information-patients
http://www.gov.uk/drug-driving-law
https://www.gmc-uk.org/-/media/documents/prescribing-guidance-updated-english-20210405_pdf-85260533.pdf
https://www.gmc-uk.org/-/media/documents/prescribing-guidance-updated-english-20210405_pdf-85260533.pdf
http://www.lancsteachinghospitals.nhs.uk/patient-information-leaflets
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Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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