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Pain Management Service 
 

What do we provide? 
  

Ashton Suite and the Pain Procedure Room 

Information for 

patients and 

carers 
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Introduction      

Welcome to Pain Management Service. You have been referred by a 
health care professional to the Pain Management Service at Lancashire 
Teaching Hospital Foundation NHS Trust (LTHTR).  
 

Persistent (chronic) pain is very complex and impacts on many aspects 
of life. Our aim is to enable you to manage your pain and reduce the 
impact it has on your quality of life. Treating persistent pain is 
challenging and will vary from person to person. However, we strongly 
believe with our support you can make informed choices about your 
care that will enable you to live well despite your pain. 
 

The following leaflet explains a little about the service, the various 
treatments available and how to approach ‘pain management’ for your 
long-term pain. 
 

The members of the pain team include:  

• Pain Consultants 

• Clinical Psychologists and Psychological Wellbeing 

Practitioners  

• Clinical Nurse Specialists and Health Care Assistants 

• Specialist Physiotherapists 

• The consultant pain secretaries 
 

Persistent (chronic) pain  

Many of us have experienced pain from time to time. It usually goes 
away on its own or gets better with time. Persistent pain is different from 
short term (acute) pain. At times some pains may become long lasting, 
this is what we call persistent (previously known as chronic) pain. Often 
this pain does not have a cure. However, this pain may be eased with 
medication and / or managed in other ways.  
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Why are you in pain? 

Pain which has gone on for a long time (longer than 3-6 months) is 
known as persistent pain. Pain is usually due to tissue damage but 
sometimes pain is still there after healing and serves no useful purpose. 
Other pains start without obvious tissue damage and continue for no 
apparent reason. This does not make the pain feel any less real. Often 
there is no relationship between the persistent pain you have and what 
medical tests find.  

The scientific world is still working hard to understand why some people 
develop persistent pain. We understand that this may be due to the pain 
pathways in the nervous system not working or functioning properly. 
This means the pain is often not easy to treat with simple painkillers and 
we need to take a broader approach to the management of it which is 
where Pain Management Services come in.  
 

What is the Pain Management Service? 

The Pain Management Service consists of a team of doctors, nurses, 
physiotherapists and psychological practitioners with a special interest 
and training in pain management. Each patient is assessed individually, 
and treatments selected that are appropriate to them.  
 

Using the information that we have received from your referring doctor, 
your name has been placed on a waiting list to be seen by one of the 
team. 
 

You will receive a number of questionnaires to complete at various 
stages whilst accessing our service. These will include questions about 
your pain, the impact on your movement, the impact on your emotional 
wellbeing and your quality of life. Your responses are very important to 
us and will help guide your treatment plan. The sooner we receive your 
questionnaires back the sooner we can allocate you an appointment. 
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Following your appointment, we will write back to the person who 
referred you and/or your GP with an overview of the assessment 
and the agreed plans for your treatment/support. 
 

Treatments 

Some of the treatment options that you may be offered are discussed 
below. 
 

Medication 

You may be prescribed different tablets or a combination of tablets. 
Some are conventional analgesics that will reduce pain and some are 
from other groups of medicines that can reduce pain in certain 
conditions or make conventional analgesics work more efficiently. We 
have consultant and nurse-led clinics where your medication may be 
reviewed and managed safely.   
 

Drug optimisation  

The Faculty of Pain Medicine recommends that people with persistent 
pain should take no more than 120mg of Morphine equivalent a day 
(MED). There is no evidence that by taking high dose opioids long term 
there is an increase in pain relief, however, there is evidence that taking 
high dose opioids causes harm. Our drug optimisation clinics provide 
advice and support using a multi-disciplinary approach and together we 
gradually optimise and reduce your high dose medications.  
 

Multi-disciplinary clinics (MDT) 

MDT clinics are undertaken by a pain consultant who will be 
accompanied by several members from the team and may include a 
nurse, a clinical psychologist, or a specialist physiotherapist. If you are 
attending this clinic, your appointment will last at least an hour.  
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Pain Management Programme – PMP 

A pain management programme (PMP) is an evidence-based 
“intervention of choice for people with persistent pain which adversely 
affects their quality of life” (British Pain Society, Guidelines for Pain 
Management Programmes for Adults, 2021).  

This is a group treatment delivered by a team of Healthcare 
Professionals from the Pain Management Service, using education and 
practice sessions to help people to manage their pain and everyday 
activities more effectively. 

The PMP consists of a series of sessions in a group of 10-15 patients all 
living with persistent pain. Any member of the Pain Management 
Service can make a referral for you to the PMP at any point during your 
time with the service. 
 

TENS (Transcutaneous Electrical Nerve Stimulator) 

This is a battery-operated portable nerve stimulator. It can help to 
reduce some pains and help control symptoms. If you are referred for 
this treatment and opt in, there are a number of appointment options for 
you to trial a TENS machine which may help you to manage your pain. 

Injections 

Certain pain conditions can respond well to specific injections. These, 
depending on the type, may be performed in the outpatient’s 
department or in the pain procedure room which is located in the theatre 
department.   
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Self-Acupuncture 

Self-acupuncture ensures that acupuncture remains an available 
treatment option for our patients and patients can be taught to 
undertake this following a successful trial of acupuncture by our 
specially trained nurses. 
 

Radio frequency ablation  

Radio frequency (RF) facet joint nerve ablation involves the destruction 
of the small nerves that supply the facet joints of the vertebrae (back 
bone). Similar procedures can be also undertaken close to other 
specific nerves.  
 

Physiotherapy 

We recognise that if you are unable to be active for an extended period, 
due to persistent pain, it is likely that you will become physically 
deconditioned. Our physiotherapists are specialists in movement and, 
together with you, will aim to improve your confidence and ability to be 
active. The cycle of pain and inactivity can lead to reduced levels of 
fitness and has implications for your general health and wellbeing. 
 

Physiotherapists understand that activity improvements are done at the 
patient’s own pace and focus on the patient’s own goals. They offer 
individual and group sessions using gentle exercise, education and self-
management strategies to promote activity and improve physical 
strength, flexibility and stamina. The aim of treatment is to improve 
quality of life and break the cycle of pain and inactivity. 
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Clinical Psychology 

Persistent pain involves a number of complex factors and is recognised 
to have the potential to significantly impact your quality of life in many 
areas. The Psychological Practitioners within the Pain Management 
Service all provide evidence-based therapies that have been shown to 
reduce pain related distress and enhance quality of life with persistent 
pain.  
 

Psychological Therapies within the Pain Management Service are 
delivered on a 1:1 and group basis, options of which are based upon an 
individual assessment with a qualified professional.  
 

Neuromodulation 

Neuromodulation involves implanting electrical devices within the body 
to treat persistent pain. Electrodes are implanted next to nerves or the 
spinal cord so pain pathways can be stimulated.  
 

Contact details: 

Should you require further advice or information please contact the Pain 
Management Service via the secretaries contact number 01772 522687 
or 01772 524185 or email pain.management@lthtr.nhs.uk  
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Sources of further information 

www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.patient.co.uk 
www.accessable.co.uk  
www.painconcern.org.uk 
www.retrainpain.org 
www.paintoolkit.org 
www.rcoa.ac.uk/faculty-of-pain-medicine/opioids-aware  
www.tamethebeast.org  
fpm.ac.uk/sites/fpm/files/documents/2019-08/FPM-Driving-and-Pain-
patient-information.pdf 
 

All our patient information leaflets are available on our website for 
patients to access and download: 

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets  
 

Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 
Lancashire Teaching Hospitals is a smoke-free site. Smoking is not 
permitted anywhere on any of our premises, either inside or outside the 
buildings. Our staff will ask you about your smoking status when you 
come to hospital and will offer you support and advice about stopping 
smoking this will include Nicotine Replacement Therapy to help manage 
your symptoms of withdrawal and the opportunity to speak to a nurse or 
advisor from the specialist Tobacco and Alcohol Care Team. 
  
If you want to stop smoking, you can also contact the Quit Squad 
Freephone 0800 328 6297. 
 

 

http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.patient.co.uk/
http://www.accessable.co.uk/
http://www.painconcern.org.uk/
http://www.retrainpain.org/
http://www.paintoolkit.org/
http://www.rcoa.ac.uk/faculty-of-pain-medicine/opioids-aware
http://www.tamethebeast.org/
https://fpm.ac.uk/sites/fpm/files/documents/2019-08/FPM-Driving-and-Pain-patient-information.pdf
https://fpm.ac.uk/sites/fpm/files/documents/2019-08/FPM-Driving-and-Pain-patient-information.pdf
http://www.lancsteachinghospitals.nhs.uk/patient-information-leaflets
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Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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