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What is capsaicin cream?      
 

Capsaicin is a cream for external local application which can help to 
ease certain types of pain. It is commonly used for pain relief following 
an attack of shingles and it can also be used to treat other neuropathic 
(nerve-related) painful areas of the skin. 
 

Capsaicin contains an ingredient that is obtained from the fruits of the 
chilli pepper family. 
 
How does capsaicin cream work? 
 

Nerve cells produce a chemical messenger known as Substance P, 
which is involved in carrying pain messages to the brain. Sometimes, 
especially after an attack of shingles, this chemical seems to be over 
produced by the body which increases pain levels.  
 

Capsaicin cream works on this chemical Substance P and stops it from 
sending the pain messages to the brain. 
 
How to use capsaicin cream 
 

Capsaicin is simple to use but to get the best results it must be used 
correctly. Capsaicin cream is a topical treatment, which means you 
apply it to the skin, usually in the area where you feel your pain. A small 
amount of cream, about the size of a pea is rubbed lightly on the painful 
area. 
 

Putting on lots of cream does not work better and is a waste. 
It is very important after applying the cream that you wash your hands 
as it can irritate the eyes and other sensitive areas if you accidentally 
rub them with the cream on your fingers.  
 

How often do you apply capsaicin cream? 
 

You should put the cream on three to four times a day. It does not 
produce instant results; it builds up gradually. You may feel some 



 

Page 3 of 5 

 

benefit after a few days, but it may take 6 to 8 weeks before you receive 
the full effect. 
 

Allow 8 weeks before thinking of stopping the treatment as regular use 
is vital.  
 

Some patients notice a tingling or even a burning sensation in the area 
where the cream has been applied. Do not be discouraged if you notice 
this initial discomfort. This is a normal response and occurs often in the 
early stages of treatment. It will reduce and passes with time. It is 
actually a good sign that the cream is working. 
 
Side effects 
 

Because you apply capsaicin to your skin, rather than take the medicine 
orally, the chances of side effects or it reacting with any other medicines 
you may be taking are very small.  
 
Two different strengths 
 

Capsaicin comes in two strengths. You should always start with the 
weaker cream and build up to the stronger cream. 
 

Zacin 0.025% is the weakest cream and should be used first 
Then proceed to Axsain 0.075% if clinically required.  
 
Do’s and Do nots 
 

• Do - Apply the cream 3 or 4 times a day 
• Do - Apply only a small amount 
• Do - Wash your hands after putting the cream on 
• Do - Wash the cream off with lots of water if it gets into your eyes 
• Do - Only use the medicine externally as directed 
• Do - Keep capsaicin cream and all medicines away from children 
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• Do not - Get the cream in your eyes or other sensitive areas 
• Do not - Apply to broken or irritated skin 
• Do not - Take a hot bath just before or after putting on the cream 

as it can worsen the stinging effect 
  
Contact details 
Should you require further advice or information please contact the Pain 
Management Team on 01772 524185, Monday to Friday, 09:00-16:00. 

Sources of further information 
www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.accessable.co.uk  
 

Capsaicin medication leaflet: 
https://www.medicines.org.uk/emc/files/pil.887.pdf 
 

All our patient information leaflets are available on our website for 
patients to access and download: 
www.lancsteachinghospitals.nhs.uk/patient-information-leaflets  
 

Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 

Lancashire Teaching Hospitals is a smoke-free site. Smoking is not 
permitted anywhere on any of our premises, either inside or outside the 
buildings. Our staff will ask you about your smoking status when you 
come to hospital and will offer you support and advice about stopping 
smoking this will include Nicotine Replacement Therapy to help manage 
your symptoms of withdrawal and the opportunity to speak to a nurse or 
advisor from the specialist Tobacco and Alcohol Care Team. 
 

If you want to stop smoking you can also contact the Quit Squad 
Freephone 0800 328 6297. 

http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.accessable.co.uk/
https://www.medicines.org.uk/emc/files/pil.887.pdf
http://www.lancsteachinghospitals.nhs.uk/patient-information-leaflets
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Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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