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Jaundice  
 

Jaundice is a yellowy tinge to the skin and eyes. It is caused by an 
obstruction (blockage) in the bile duct which may lead to a build-up of a 
natural body waste product called bile.  
Jaundice can occur because of a disease of the biliary tract which may 
be cancerous or benign (not cancerous). 
 
Symptoms of Jaundice caused by an obstruction of the bile duct 
include:  
• Dark Urine  
• Pale stools  
• Itchiness  
• Tiredness  
• Loss of appetite  
• Weight loss  
 
You may suffer from some or all of these symptoms. 
 

Itching  
 

Whilst you remain jaundiced you are likely to feel itchy. This is because 
there is bile in the tissues of your skin. You will be given medication to 
help the itching but you may find that this makes you drowsy. Cotton 
clothes, calamine and warm (not hot) baths with a cup of sodium 
bicarbonate added to the bath, may help. Stick to non-perfumed 
products. After bathing, pat dry with a soft towel. Keep finger nails short 
and try to avoid scratching. Avoid wet wipes which are soaked in 
alcohol. 
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Weight Loss  
 

You may experience weight loss and pale stools. This is caused by poor 
absorption of fat from the digestive tract. You may need to be referred to 
a dietitian for further advice and support. 
 

Treatment  
 

There are two procedures that can be performed in order to clear the 
jaundice. These are: 
 

Endoscopic Retrograde Cholangio 
Pancreotography (ERCP) 
  
You will be given a separate leaflet on ERCP if you are to have this 
procedure. 
This is an endoscope (telescope) which is passed through your mouth 
into your stomach and on into your duodenum where the bile duct 
enters. A stent (small tube) is inserted into the bile duct through the 
endoscope to keep the bile duct open. This allows the bile to drain into 
the bowel normally. A tissue sample may be taken to aid diagnosis. 
 
This procedure is performed in either the endoscopy unit or X-ray 
department and you will be given sedation through a small plastic tube 
(cannula) into the back of your hand or arm to relax you whilst the 
procedure is carried out. 
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Percutaneous Trans—Hepatic Cholangiogram 
(PTC)  
 
This is performed if the ERCP has been unsuccessful because it was 
technically difficult to insert the stent or if previous surgery has meant 
that an ERCP will be unsuitable. This procedure is called percutaneous, 
which means the procedure is carried out through the skin. 
 
A fine plastic drainage tube called a catheter is inserted through the skin 
and through a tiny incision into the blocked bile duct to allow the bile to 
drain externally and the stent can then be inserted.  
This procedure is performed in the X-ray department by a radiologist (a 
specially trained doctor) under sedation. A small plastic tube (cannula) 
is inserted into the back of your hand or arm to give you sedation, which 
makes you relaxed but not totally asleep. You will also be given some 
pain relief through the tube in your vein to ensure you are comfortable 
throughout the procedure. You will need to be an in-patient for the 
procedure. If you have any allergies or you have previously reacted to 
similar procedures such as kidney x rays and CT scans, you must let 
the doctor know. 
 

About Stents  
 

A stent will be inserted to clear the jaundice. Sometimes there is a need 
to change it because it has become blocked and you would become 
jaundiced again. 
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Signs to look out for if the stent is becoming 
blocked  
 

• Shivery shaky episodes  
• Dark urine  
• Stools that are getting lighter in colour (e.g-yellow/sand colour).  
• Itching  
• Jaundice 
 
If any these happen inform your nurse specialist 
 

If at any time you are uncertain or anxious about anything and wish to 
speak to a member of the team to discuss the issues with you, please 
ask and this can be arranged. 
 
To speak to your clinical nurse specialist you can call 01772 524788 
Monday – Friday 8am – 4pm. 
For any urgent matters out of hours, contact your out of hours GP 
service or urgent care. In an emergency please attend accident & 
emergency. 
 
Questions about cancer? 
 

We’re here to help, the Macmillan Cancer Information & Support 
Service at Lancashire Teaching Hospitals is open to anyone affected by 
cancer and is situated at both Chorley Hospital & Royal Preston 
Hospital. 
Contact us on 01772 523709 or cancerinfocentre@lthtr.nhs.uk 
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Sources of further information 
www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.patient.co.uk 
www.accessable.co.uk  
 
 

All our patient information leaflets are available on our website for 
patients to access and download: 
www.lancsteachinghospitals.nhs.uk/patient-information-leaflets  
 
Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 
Lancashire Teaching Hospitals is a smoke-free site. Smoking is not 
permitted anywhere on any of our premises, either inside or outside the 
buildings. Our staff will ask you about your smoking status when you 
come to hospital and will offer you support and advice about stopping 
smoking including Nicotine Replacement Therapy to help manage your 
symptoms of withdrawal. 
 

If you want to stop smoking you can also contact the Quit Squad 
Freephone 0800 328 6297. 
 
 
 
 
 
 
 
 
 
 

http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.patient.co.uk/
http://www.accessable.co.uk/
http://www.lancsteachinghospitals.nhs.uk/patient-information-leaflets
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Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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