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Where will you go? 
Your hearing test will be in Audiology at Royal Preston 

Hospital or Chorley and South Ribble Hospital. 

Royal Preston Hospital Chorley and South Ribble 

Hospital 

You can bring someone with you if you like. This 

could be a family member, friend or support/care 

worker.  

What happens first? 
When you arrive, a 

member of staff will 

ask you what your 

name is. 
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They will ask you to wait 

in the waiting room. You 

should not have to wait 

longer than 15 minutes.  

 

 

 

 

 

An Audiologist will 

come and call you from 

the waiting area. An 

Audiologist is trained to 

help people with their 

hearing. 

 

They will take you to 

a hearing test room.  
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What happens next? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will sit in a chair or 

your wheelchair if you 

have one.  

We will ask you some 

questions about your 

hearing. 

 

We will look in your 

ears with an 

otoscope. This is 

very quick and will 

not hurt.  
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You will be asked to wear 

some earphones. These 

may be over the ear.  

  

            In the ear. 

    Or behind the ear. 
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You will then listen to 

some sounds. 

You might have to press 

a button when you hear 

a sound. 

 

 

 

Or put a wooden peg in a 
boat when you hear a 
sound. 

Or a wooden ball on a 

stick when you hear a 

sound. 
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You may have to listen to 

sounds that come from a 

speaker. 

You may have to look at 

toys that move when you 

hear a sound. 
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What happens next? 

We may use a machine to 

test the middle part of your 

ear to check it is working 

properly. 

A soft ear tip will be 

placed in your ear. 
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You may hear some 

buzzing sounds and feel 

some pressure in your 

ear. This is very quick and 

does not hurt. 

How long will the test take? 

Your hearing test will take 

about 30 to 60 minutes. 

You can have a break if you 

need one.

We will arrange another time 

for you to come back and get 

the hearing aid fitted. 
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The hearing test might show 

you need some help with 

your hearing. You might 

need hearing aids. 

Any questions? 

Please contact the 

Adult Audiology 

Service our contact 

details are below.

Audiology Department Tours 

Please see below QR code. QR codes can be read 

by the camera on most smartphones.  
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You point the camera at the QR code and it will show you 

a walk-through video of the Audiology Department at 

Royal Preston Hospital 

Please see below QR code. QR codes can be read by 

the camera on most smartphones.  

You point the camera at the QR code and it will show you 

a walk-through video of the Audiology Department at 

Chorley District Hospital.  

Contact details 
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Should you require further advice or information please 
contact: 

Audiology Department (Hearing and Balance Service) 
Royal Preston Hospital 
Sharoe Green Lane 
Fulwood 
Preston 
PR2 9HT  
Telephone:: 01772 522751  

Email: hearing.balance@lthtr.nhs.uk 

   
   

   

Sources of further information 

www.lancsteachinghospitals.nhs.uk
www.nhs.uk
www.accessable.co.uk
www.patient.co.uk  
www.lancsteachinghospitals.nhs.uk/veteran-aware  

 
 
https://bepartofresearch.nihr.ac.uk/

Follow us on social media @lancshospitals 

 

 

 

 

Lancashire Teaching Hospitals NHS Foundation Trust is 
not responsible for the content of external internet sites. 

All our patient information leaflets are available on our website 
for patients to access and download: 

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets

Lancashire Teaching Hospitals is a smoke-free site. Smoking 
is not permitted anywhere on any of our premises, either inside 
or outside the buildings. Our staff will ask you about your 
smoking status when you come to hospital and will offer you 

mailto:hearing.balance@lthtr.nhs.uk
http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.accessable.co.uk/
http://www.patient.co.uk/
http://www.lancsteachinghospitals.nhs.uk/veteran-aware
https://bepartofresearch.nihr.ac.uk/
http://www.lancsteachinghospitals.nhs.uk/patient-information-leaflets
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support and advice about stopping smoking this will include 
Nicotine Replacement Therapy to help manage your symptoms 
of withdrawal and the opportunity to speak to a nurse or 
advisor from the specialist Tobacco and Alcohol Care Team. 

 

If you want to stop smoking, you can also contact Smokefree 
Lancashire on Freephone 08081962638 

Please ask a member of staff if you would like help in 
understanding this information. 
This information can be made available in large print, 
audio, Braille and in other languages. 

Our patient information group review our leaflets regularly, if 

you feel you would like to feedback on this information or join 

our reading group please contact on email address: 

patientexperienceandinvolvem@LTHTR.nhs.uk
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