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Your hearing test will be in Audiology at Royal Preston Hospital or
Chorley and South Ribble Hospital.
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You can bring someone with you if you like. This could be a family
member, friend or support/care worker.

When you arrive, a member of staff
will ask you what your name is.

They will ask you to wait in the
waiting room. You should not have to
wait longer than 15 minutes.
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An audiologist will come and call you from
the waiting area. An Audiologist is trained to
help people with their hearing.

They will take you to a hearing
test room.

You will sit in a chair or your
wheelchair if you have one.

We will ask you some questions
about your hearing.
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We will look in your ears
with an otoscope. This is
very quick and will not
hurt.

You will be asked to wear some over the ear headphones or we might
put earphones in your ears (using small soft sponges) and ask you to
listen to some sounds.

We might put an earphone behind your
ear. This does not hurt
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You might have to press a button
when you hear a sound.

Or put a wooden peg in a boat
when you hear a sound.

Or a wooden ball on a stick when
you hear a sound.
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You may have to listen to sounds that
come from a speaker.
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We may use a machine to test the middle part of your ear to check if it is
working properly.

A soft ear tip and probe will be placed in your ears.
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You may hear some
buzzing sounds and
feel some pressure in
your ear.

This is very quick and
does not hurt.

You do not need to do
anything. Just keep still
and quiet.
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Your hearing test will take
about 30 to 60 minutes.

You can have a break if
you need one.

The hearing test might
show you need some help
with your hearing. You
might need hearing aids.

We will arrange another
time for you to come back
and get the hearing aid
fitted.
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Contact details
Should you require further advice or information please contact:

Audiology Department (Hearing and Balance Service)
Royal Preston Hospital

Sharoe Green Lane

Fulwood

Preston

PR2 9HT

Tel: 01772 522751 Email: hearing.balance@lIthtr.nhs.uk

Sources of further information

www.lancsteachinghospitals.nhs.uk
www.nhs.uk

www.patient.co.uk
www.accessable.co.uk

All our patient information leaflets are available on our website for
patients to access and download:

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets

Lancashire Teaching Hospitals NHS Foundation Trust is not
responsible for the content of external internet sites.

Lancashire Teaching Hospitals is a smoke-free site. Smoking is not
permitted anywhere on any of our premises, either inside or outside the
buildings. Our staff will ask you about your smoking status when you
come to hospital and will offer you support and advice about stopping
smoking this will include Nicotine Replacement Therapy to help manage
your symptoms of withdrawal and the opportunity to speak to a nurse or
advisor from the specialist Tobacco and Alcohol Care Team.

If you want to stop smoking, you can also contact the Quit Squad
Freephone 0800 328 6297.
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Please ask if you would like help in understanding this information. This
information can be made available in large print and in other languages.

Gujarati:
s ULl armami deridl 1ol @l dl sul sl ysl. w14 ullsdl Qe syl
Hi e 2 NIH] Gudod 53] 251U B,

Romanian:
Va rugam sa intrebati daca aveti nevoie de ajutor pentru intelegerea acestor
informatii. Aceste informatii pot fi puse la dispozitie in format mare si in alte limbi.”

Polish:
Poinformuj nas, jesli potrzebna jest ci pomoc w zrozumieniu tych informacji.
Informacje te mozna réwniez udostepnié duzym drukiem oraz w innych jezykach

Punjabi:

7 3 fog rEarat g iy e 33 909 3 afow 994 fer e Ug | feg et
<3 Ydie w3 Jaat ammet Sfg ydeh S5t Adel J1

Urdu:

3 g S e i S e iaslas (oo 3 S 581 5 B gl s 6 e 32
Giaglao gogaiss 53 0las pe o ) o S 93 Dl 46 e Liaios

Arabic:

el ol o e s Ledelaa g o dhee L ol el sl gs p € mlode 5o
e ptadl oda i 5 il 5 Al
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