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Introduction 

We hope that this leaflet will answer many of the questions that you 
may have about your child’s                      stay in hospital. 

Prior to admission 

Preparing your child 

There are many things that you can do to prepare your child for 
coming into hospital.    All children (except infants too young to 
understand) should be told: 

• That they are going into hospital 

• That they will be having an operation 

It is also advisable to give your child a simple explanation of the 
reason why they have to come into hospital. Everything should be 
explained to your child in a way that he/she can understand. If you 
would like advice on what to tell your child or would like to visit the 
ward before their admission – please contact the ward. 

Try to be honest and to talk positively about their hospital stay. 

Children between two and three years of age should be told two to 
three days before they come to hospital and again on the day of 
admission. 

Children between four and seven years of age should be told four to 
seven days before the day of admission. 

Older children will usually be involved in making decisions about the 
operation or investigation and discussion can take place a few weeks 
before the day or admission. 

If your child will be staying in hospital overnight, let him or her know if 
you will be able to stay too. If it is not possible for you to stay with 
your child, it is important that you explain to them when you will be 
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able to visit (if your child is to stay overnight, a camp bed is provided 
for one parent by your child’s bed). 

Encourage your child to talk about the operation and ask questions. 
Books, games and stories can help. 

Children may like to help pack their own bag and decide which 
nightclothes and toys to bring. 

 

Other Considerations 

If your child is ill immediately prior to admission or has been in 
contact with any of the childhood infectious diseases within 3 weeks 
of their admission date, please contact the  ward for advice.  

If your child has had a vaccination within the 3 weeks prior to the 
operation date, please contact the ward for advice. 

Consent 

A consent form will need to be signed before your child goes to 
theatre (if this has not already been done at clinic). In order to do 
this at least one parent/carer with parental responsibility must 
accompany the child. 

Who has parental responsibility? 

Mothers automatically have parental responsibility for their child at 
birth (which can only be removed by a court order). 

Fathers also have parental responsibility if they are married to the 
mother when the child is  conceived or born, or if they got married to 
her later (even if they subsequently divorce). 

Unmarried fathers do not automatically have parental responsibility 
for their child, but a court   order or a parental responsibility agreement 
can give it to them. 
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However new legislation also gives unmarried fathers parental 
responsibility if their child was born after 1st December 2003 AND 
they are named on the birth certificate. 

The child’s legally appointed guardian – appointed either by a court 
or by a parent with parental responsibility in the event of their own 
death. 

A person in whose favour a court has made a residence order 
concerning the child.  

A local authority designated in a court order in respect of the child. 

A local authority or other authorised person who holds an emergency 
protection order in respect of the child. 

Grandparents, teachers and child minders don’t automatically have 
parental responsibility, unless in an emergency, the parent/carer has 
provided them with designated responsibility. 

On the day of admission  

Please bring: 

• Any medication your child is taking, plus equipment i.e. 
spacers, inhalers, nebulisers, that is required for treatment 

• Your child’s favourite toy or comforter 

• Your child’s nightwear, including dressing gown and slippers. 
(If your child is attending for day surgery they are usually 
allowed to wear their own pyjamas to theatre)  

• Change of day time clothes if your child will be hospital for 
any length of time 

• Toiletries, toothbrush, comb/hairbrush 

• Nappies if necessary 

• Snacks, drinks (for example, biscuits, sweets, fruit) or favorite 
foods for after the operation 
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For the parent/carer: 

• Cool comfortable clothing 

• You mobile phone so you can be contacted 

• Money/card should you wish to buy any food etc  

• Something to do-book, magazine etc. (if resident-toiletries 
and nightwear) 

When you arrive on the ward 

You will be introduced to the nurse who will be caring for your child 
and yourself. 

This is your named nurse for the day. If your child is staying longer 
than a day then you may be looked after by a group of nurses within a 
team. Your named nurse will always co-ordinate your child’s care. 

The nurse will complete the necessary paperwork and take your 
child’s temperature, pulse, blood pressure and weight if necessary. 

Your child will be prepared for a local or general anaesthetic (please 
see separate leaflets). 

Your child will be able to play in the playroom or watch the television 
until they go to theatre. 

Your child may see an anaesthetist and a surgeon before they go to 
theatre. You will be shown around the parents and children’s 
facilities. 

Helping us care for your child  

You know your child best! Your child’s named nurse will involve you 
in all the decisions made about your child’s care. 

Family-centred care is a partnership between the caring team 
doctors and nurses, and the child and family. 

Children cope far better with a hospital admission and recover more 
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quickly when care is given in partnership with the family. 

Children’s facilities  

There is a playroom with toys and activities for all ages. 

Play specialists are available to help with preparation and distraction 
play. All children should be supervised at all times 

There is a hospital school. If your child is in hospital for six days or 
more, there is a legal requirement that he/she undertakes some 
school- work during term time provided they are well enough. You 
may want to ask your child’s own school-teacher for work. The 
nursing staff will advise you about this. 

Each child’s bed has a personal television and telephone. The 
televisions switch off at 19.00. There is an adolescent room with a 
television for children over 12. 

Parent’s facilities  

There is a parent’s kitchen with tea/coffee and bread provided. If you 
wish to bring in your own food there is a fridge available. 

Further information is available from the Family Support Worker. 
Your nurse can organise this for you. 

There is also a parent’s only sitting room. There are shower and toilet 
facilities. 

You are able to use the ward telephone if necessary in an 
emergency. We would like to remind you that it is hospital policy that 
all mobile telephones should not be used on the ward area but you 
may use your mobile in parent areas. 
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The hospital and the grounds are ‘no smoking’ areas.  

 Main hospital facilities include: 

• Preston’s Café 

• Newsagent 

• Post box 

• Clothes shop 

• Cash machine 

Opposite the hospital is a small shopping centre including a 
supermarket. 

Going to the operating theatre 

Your nurse will walk with you and your child to the anaesthetic room. 

If your child requires a sedative or has mobility problems they will go 
to theatre either on their bed or a theatre trolley. You will still be able 
to accompany your child with their nurse. 

Your child can take a toy or comforter. 

If your child is having a general anaesthetic one parent/carer can 
stay with him/her until they have received the anaesthetic. 

Your nurse will accompany you back to the ward. 

Your nurse or doctor will be able to give you some indication of how 
long your child will be in theatre. 

During this time you can, either wait by your child’s bed, use the 
parent’s facilities or spend some time away from the ward. Your 
nurse can discuss this with you. 
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After the operation  

At the end of your child’s operation they will be taken to the recovery 
room. 

The recovery nurse looking after your child will telephone the ward 
when your child is ready to return to the ward and the recovery team 
will bring your child back to the ward where you will meet them.  

Some children are sleepy and some are wide awake, this can 
depend on the type and length of operation and anaesthetic. 

Your nurse will discuss the details of the operation with you as soon 
as possible. 

Once your child is settled back in their bed/cot the nurse will take 
your child’s temperature, pulse, and blood pressure, assess their 
pain and give pain relief as required. 

Your child’s nurse will monitor your child as appropriate during the 
recovery time. 

Depending on the type of operation your child has had other 
observations may be necessary, for example checking wounds. 

The length of recovery also depends on the type of operation.  

Your child will be offered drinks and food as soon as possible. 

Taking your child home 

Before you can take your child home he/she needs to: 

• Be eating and drinking 

• Be getting around safely 

• Passing urine (depending on the type of surgery) 

• Be as pain free as possible. (Please ensure that you have 
pain relief medicines at home to give if required.) Your nurse 
will be able to give you further advice about this 

• You will be given discharge information about caring for your 
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child at home.  Any appointments that they need will be made 
for you 

• Please remember that after a general anaesthetic you child 
MUST go home in a private car or taxi NOT by public 
transport 

• You may see a doctor before you go home or your named 
nurse may discharge your child 

Parking 

Parking is available on site for a fee. 

Visiting 

We have an ’open house’ policy where there is no set visiting time 
for parents/carers. There can be 2 visitors per bed. 

Children who are visiting should not be left unaccompanied, they are 
your responsibility. 

Please check current visiting rules which may be different due to 
COVID. If you have any questions regarding these rules please call 
ward 8 to clarify.  

Security  

The safety of your child is of paramount importance. We have a 
security system in place. 

All doors to the paediatric wards are secure and the wards are 
monitored by 24-hour closed-circuit television. 

To enter the wards you will need to contact the ward staff by 
pressing the bell for the video intercom system, which is located by 
the main doors to each ward. 

Your help in maintaining a high level of security is appreciated. 
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Safety  

Please do not leave valuables unattended. 

Seek advice before visiting if you are unwell, have a cough or cold or 
have been in contact with an infectious disease. 

Hand washing is very important to avoid infections. 

To avoid accidents hot drinks and hot food are not allowed on the 
ward area. 

Advice 

If you need advice or have a problem your named nurse, the ward 
sister or the ward manager will be able to help you. 

The family support worker is available to support the parents 
whenever needed. She works Monday to Friday 7am–3pm: 01772 
522398 

The Patient Advice and Liaison Service [P.A.L.S.] is a service set up 
to support patients and their carers/relatives: 01772 522972. 

Contact details 

Ward 8 – 01772 522245 

You are welcome to contact the ward to ask questions or arrange a 
visit. 
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Sources of further information 

www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.patient.co.uk 
www.accessable.co.uk  

All our patient information leaflets are available on our website for 
patients to access and download: 

www.lancsteachinghospitals.nhs.uk/patient-information-leaflets  

Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 

Lancashire Teaching Hospitals is a smoke-free site. Smoking is not 
permitted anywhere on any of our premises, either inside or outside 
the buildings. Our staff will ask you about your smoking status when 
you come to hospital and will offer you support and advice about 
stopping smoking including Nicotine Replacement Therapy to help 
manage your symptoms of withdrawal. 

If you want to stop smoking you can also contact the Quit Squad 
Freephone 0800 328 6297. 
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Please ask if you would like help in understanding this information. 
This information can be made available in large print and in other 
languages. 
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