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What do telephone appointments mean for you?      
Lancashire Teaching Hospitals NHS Foundation Trust are taking 
sensible and necessary steps to limit the spread of Covid-19. 
Where possible, outpatient appointments will now take place over the 
phone.    
A telephone appointment is similar to a normal face to face appointment 
but is conducted over the telephone instead of at the hospital or 
community clinic.   
This leaflet explains what this means for you.  
If you have been given a phone appointment, please do not come 
to the hospital as you will not be seen.   

Why am I having a telephone appointment?  
As part of our work to improve outpatient services we are increasing the 
number of clinic appointments delivered by phone. This is to improve 
patients’ experience by reducing the need to take time off work, travel to 
and park in the hospital. It is also to limit the spread of Covid-19.    
Your health professional has reviewed your condition and decided that it 
is safe for your hospital appointment to take place over the phone.   

What will happen? 
Your hospital appointment letter gives you the appointment time. 
The clinician delivering the appointment will call you as close as 
possible to your appointment time. The number might appear as ‘no 
caller ID’ or a number you do not recognise. 
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How should I prepare?  Please make sure that 
• You have a list of your current medication with you  
• You have pen and paper ready to write down any notes 
• You are somewhere quiet where you can talk privately 
• You are in a location that has a good mobile phone signal if we 

are calling your mobile phone 
If a family member, friend or carer usually comes with you to your 
hospital appointments and they are not self-isolating, please ask them 
to be with you for your phone appointment. If you have a speaker phone 
facility on your phone, please use this. 
If you cannot hear the caller clearly, please tell them straight away. 

What happens if I miss my appointment?  
The clinician will attempt three calls on or around the time of your 
appointment. Failure to contact you may result in rebooking an 
appointment or discharging you back to your GP. 

What happens if the healthcare professional 
doesn’t phone? 
If the healthcare professional doesn’t phone within an hour of your 
appointment time, please contact the relevant hospital department using 
the number on your appointment letter. 

What happens if I need an interpreter?  
We can arrange for an interpreter to be on the phone call during your 
appointment. Please ask a family member or friend to phone the 
hospital department at least 3 days before your appointment and tell us 
what language is needed if you have not already done this. 
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What should I do if I think that a phone clinic 
appointment is not appropriate for me? 
If you have difficulty communicating by phone, because, for example, 
you are deaf or hard of hearing, or have a learning difficulty, please ask 
a friend or relative to phone your hospital department for you. They will 
discuss alternative options with you.   

Contact details 
Should you require further advice or information please contact the 
outpatient booking team using the phone number on your appointment 
letter. 

Sources of further information 
www.lancsteachinghospitals.nhs.uk  
www.nhs.uk  
www.patient.co.uk  
www.accessable.co.uk  
 
Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 
Lancashire Teaching Hospitals is a smoke-free site. 
On 31 May 2017 Lancashire Teaching Hospitals became a smoke-free 
organisation. From that date smoking is not permitted anywhere on any 
of our premises, either inside or outside the buildings. Our staff will ask 
you about your smoking status when you come to hospital and will offer 
you support and advice about stopping smoking including Nicotine 
Replacement Therapy to help manage your symptoms of withdrawal. 
If you want to stop smoking you can also contact the Quit Squad 
Freephone 0800 328 6297. 

http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.patient.co.uk/
http://www.accessable.co.uk/
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Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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