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What is the purpose of the follow-up clinic 
appointment? 
 

Your appointment gives us the chance to check on your physical 
recovery and gives you the opportunity to discuss any worries or 
concerns that you may have about getting better. 
 
We are also interested in your emotional well-being, as you or those 
close to you, may have noticed changes in your mood and behaviour. 
 
People often find it hard to remember much about their stay on the unit 
and this can make them feel confused and unclear about what 
happened. During your appointment we will be able to talk about your 
time on the unit and you can ask questions about the care you received. 
 
We will also be able to offer you advice and if necessary, we can refer 
you for further specialist assessment and treatment.   
 
    

Who will receive an appointment? 

You will be invited to attend an appointment at the follow-up clinic if you 

have been cared for in Critical Care Unit for four or more days. We are 

also inviting all patients who tested positive for COVID-19 whilst being 

cared for on the unit to attend an appointment at the follow up clinic. 

 

When will I receive an appointment? 

You will receive an appointment approximately 8 – 12 weeks after you 

have been discharged from hospital. 
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How long will my appointment take? 

Please anticipate that your first appointment is likely to take 45 minutes. 

 

How will I attend my appointment? 

Due to the current COVID-19 pandemic restrictions, follow-up clinic will 
be held either via secure video consulting or telephone. We regret that 
we are unable to offer face to face appointments at this time. 
 
You will be contacted by telephone before your appointment to check if 
you are able to use the secure video consulting or if you will need a 
telephone appointment. Instructions will be given to you and if you 
choose video consulting then a link will be sent via e-mail. 
 
Prior to your appointment questionnaires will be sent out to you, please 
complete and return via the enclosed stamped addressed envelope.  
The questionnaires will be reviewed in the appointment. 
 
Before the appointment it is a good idea to make a list of what you want 
to ask. 
 

Common emotional and psychological responses 
after serious illness 
  
It is common to feel anxious after being seriously unwell. After a serious 
illness you may find you have anxieties about your health and fears 
about the future. 
 
It is also common for people to feel down in their mood and sometimes 
depressed as they come to terms with having been seriously ill. 
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Whilst some people remember little about their time on the unit, they 
may remember upsetting dreams or certain things could stick in their 
minds that don’t make sense. Sometimes people find it hard to get 
painful memories out of their mind or they may not want to be reminded 
of anything to do with the stay on Critical Care Unit. 
Many people become irritable, frustrated or sad when they are not able 
to do the things they always could before being ill. For a time you may 
be dependent on someone to continue caring for you. 
 
Of course not all emotions are negative; many people feel relieved and 
thankful to be out of the Unit and often wish to make positive changes in 
their lives. 
 
 

What if I am unable to attend my appointment? 

If you are not well enough to take part in your appointment or are having 
difficulty, please contact the Clinical Health Psychology Service on 
01772 522865. 
 
If you find the answerphone is on please leave a message, we will call 
you back as soon as we can. 
 
 

Contact details 

Should you require further advice or information please contact the 
Clinical Health Psychology Service on 01772 522865 (answer phone is 
available 24 hours). 
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Sources of further information 

www.lancsteachinghospitals.nhs.uk 
www.nhs.uk 
www.patient.co.uk 
www.accessable.co.uk 
www.icusteps.org 
 

 

Lancashire Teaching Hospitals NHS Foundation Trust is not 
responsible for the content of external internet sites. 
 
 
 
 
Lancashire Teaching Hospitals is a smoke-free site. 
On 31 May 2017 Lancashire Teaching Hospitals became a smoke-free 
organisation. From that date smoking is not permitted anywhere on any 
of our premises, either inside or outside the buildings. Our staff will ask 
you about your smoking status when you come to hospital and will offer 
you support and advice about stopping smoking including Nicotine 
Replacement Therapy to help manage your symptoms of withdrawal. 

If you want to stop smoking you can also contact the Quit Squad 
Freephone 0800 328 6297. 
 
 
 
 
 
 
 
 

http://www.lancsteachinghospitals.nhs.uk/
http://www.nhs.uk/
http://www.patient.co.uk/
http://www.accessable.co.uk/
http://www.icusteps.org/
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Please ask if you would like help in understanding this information. This 
information can be made available in large print and in other languages. 
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